Layla Al-Harbi

Customer Experience Coordinator
layla.harbi@example.com | +966 50 000 0014 | Riyadh, Saudi Arabia

PROFESSIONAL SUMMARY

Customer experience coordinator with six years in service and administration for companies in
Riyadh. Handles complaints calmly, reports weekly to management and works fluently in Arabic
and English.

CORE SKILLS
Customer service - Complaint handling - CRM - Excel - Reporting - Bilingual communication -
Scheduling - Quality review
PROFESSIONAL EXPERIENCE
Customer Experience Coordinator 2021 to Present
Sample Services Company | Riyadh

* Respond to about 120 customer cases a week in Arabic and English with a 24 hour reply
target.

* Resolved 92 percent of complaints at first contact over the last year.
» Prepare the weekly service report for the management team.

Customer Service Representative 2018 to 2021
Sample Commercial Group | Jeddah

» Handled calls and emails for retail customers and logged each case in the CRM.
« Trained three new colleagues on the complaints procedure.
« Wrote a one-page guide to common customer questions for the team.

EDUCATION

« BA Business Administration, Example University, Riyadh, 2018
LANGUAGES

Arabic (Native); English (Very good)
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